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LEGAL AID, ALBANY 

257. Mr P.B. Watson to the Attorney General 
(1) Is the Minister aware of the following problems associated with Legal Aid in Albany – 

(a) when people need Legal Aid in Albany they have to ring Bunbury and then Bunbury has to 
ring back to Albany to try and find someone in Albany; and 

(b) there are very few solicitors who are willing to take on Legal Aid cases as they feel that they 
are not suitably compensated? 

(2) Will the Minister investigate these problems and advise if there are plans to alleviate these problems? 

Mr J.A. McGINTY replied: 

Legal Aid Western Australia (LAWA) provides a number of services to Albany and Great Southern residents.  It 
provides a weekly duty lawyer service for unrepresented defendants in the Albany Court of Petty Sessions.  Duty 
Lawyers also occasionally appear in the regional courts in the Great Southern.  Telephone legal information, 
legal advice and minor assistance (self help) is available to Albany and Great Southern residents from both 
LAWA’s Bunbury and Perth Offices.  Some LAWA funded alternative dispute resolution conferences in family 
law matters are provided to local residents also. 

Also, LAWA’s Bunbury office staff played a significant role in the establishment of the Albany Community 
Legal Centre.  The Centre began fulltime operations in 1999 and provides some legal services in family, civil 
and criminal law areas. 

In addition, LAWA funds Legal Aid casework in Albany and the Great Southern region.  That work is done 
primarily through private lawyers.  Administration of these casework grants of legal aid is done through 
LAWA’s Bunbury office.  The Bunbury office has the best understanding of local client need and service 
providers through its staff close connection with Albany and the Great Southern over many years. 

It is correct that LAWA is presently finding it difficult to retain local private lawyers to do its Albany casework, 
particularly in family law matters.  This is for a number of reasons, including private lawyers leaving the region, 
moving into other areas of legal work, an abundance of private, full fee paying work, and dissatisfaction with 
LAWA’s remuneration rates and time caps for stages of work in family law cases. 

The Director of Legal Aid, Mr George Turnbull, met with a large number of representatives of the South West 
and Great Southern Law Society on 27 August 2002.  Practitioners aired their concerns at length with the 
Director. 

As a result, the Director has undertaken to review the situation in general, and particularly with respect to the 
current Legal Aid family law fees.  In addition, the Director has already, among other things, offered assistance 
to local practitioners with training in relation to the Commonwealths Legal Aid family law eligibility guidelines.  
This training would cover many topics, including agents fees, travel claims, and additional fees paid for 
particularly complex matters.  The purpose of this training is to allow more effective use of the applicable rules 
and the maximising of remuneration as a result.  A submission has also been made recently for increased federal 
funding, which would allow expansion of the alternative dispute resolution program in the Great Southern and 
South West regions. 

The Director of Legal Aid will keep the Attorney General informed of issues as they arise and of progress 
towards dealing with the concerns of Legal Aid stake holders in the Great Southern and South West. 

__________ 
 


